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KEY ASPECITS OF COORDINATED

ASSESSMENT SYSTEM

Access Points

The CoC employs a “no wrong door” approach for the entire geographic
areas in the CoC (Wicomico, Somerset and Worcester Counties.

ool and methodology so that referrals are




Coordination of Services for People Experiencing Homelessness or at Risk of Becoming Homelessness

a. The HALS CoC Coordinated Assessment is client centered to address the needs of the client rather than the needs of
the agency where the client is seeking services.




Please do not hand them a form and ask them to fill it out.

Intfroduce yourself and tell them you have some questions so they can get the
help they need.

ation with the person seeking help.

go over the form.




First Point of Contact

Agency Completing Form:




ies/organization(s)2 Yes No




Are you or a member of your family a veteran? No (If yes, refer to Veteran Resources)

e all resources given)
-877-424-3838) Available 24/7




Are you experiencing or fleeing Domestic Violence? Yes No

If yes, refer to Domestic Violence Resource: Life Crisis Center, Inc.: (410) 749-4357 (HELP) or 211

Are you willing to stay in a shelter? Yes No (If yes, please refer to an Emergency Shelter):

Please circle all shelter resources you call to see if they had a bed




Do you need assistance to stay in your current housing or assistance with finding alternate
housinge __ Yes __ No

(If yes, please refer to the appropriate Prevention and/or Rapid Rehousing Resource.
e all referrals made)




Prevention: Wicomico County Department of Social Services, 201 Baptist Street, Salisbury, MD,

ntion: Worcester County Department of Social Services, 4767 Snow Hill Road, Snow Hill,




Additional Notes or Comments:

Referred to and Reason for Referral




NON DISCRIMINATION REQUIREMENITS

People seeking assistance cannot be discriminated against for:

Race, Color, Religion, National Origin, Ethnicity, Disability or Familiar Status,
Sexual Orientation or Gender Identity

ct prohibits dlscnmlno’rory housnng practices based on race,
sability, or familial status;

-



HALS CoC Coordinated Assessment prohibits screening people out for:
- too little or no income,
ive or a history of substance use,




HALS CoC Coordinated Assessment mandates that agencies participating must:

a. Ensure the coordinated assessment process is available to all eligible persons
ess of race, color, national origin, religion, sex, age, familial status, disability,
val orientation, gender identity, or marital status.

subpopulations in HALS CoC's
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Shelter Diversion

Ideally, shelters should only admit people who are literally homeless — living in a place not
meant for human habilitation, coming from another shelter or from an institution such as jail,
ou should determine need for shelter beds on a case by case basis if the
iterally homeless.

Yave nhever beenin a

/




A Veteran comes to your agency seeking assistance for eviction assistance.
A women calls your shelter and informs you she is seeking shelter for her and her children as

a result of violence between her and her partner.
ouple comes o your office seeking assistance with an eviction notice. They live in




PEOPLE SEEKING RAPID REHOUSING OR PERMANENI
HOUSIN J\UJIJHHJW NTIZED USING THE OUTCOME

MATR ORM.

he Outcome Matrix Form is easy to complete and should be attached to the
* orm. It asks about basic living conditions of people

Hict |



Shelter/Housing
1 Homeless or Threatened with Eviction

2 In tfransitional, temporary or substandard housing; and/or current rent/mortgage is unaffordable
over 30% of income)

afe but only marginally adequate




Income

1 No income
2 Inadequate income and/or spontaneous or inappropriate spending
N meet basic needs with subsidy; appropriate spending

Jnage debt without assistance
e and is able to save



Child Care

=ds childcare, but none is available/accessible and/or child is not eligible.

iable, inadequate supervision is a problem for childcare that is available.




Adult Education
1 Literacy problem and/or no high school diploma or GED are serious barriers to employment.
2 Enrolled in literacy program and/or GED and/or has sufficient command of English to the point where language is not a barrier to

employment.
bol diploma/GED.

prove employment situation and/or to resolve literacy problems so they are able to




Life Skills
1 Unable to meet basic needs such as food, activities of daily living, hygiene.

not all needs of daily living without assistance.

ut assistance.




Mobility
1 No access to tfransportation, public or private; may have car that is inoperable.
ansportation is available, but unreliable, unpredictable, unaffordable; may have car but no insurance, license, etc.

nd reliable, but limited and/or inconvenient; drivers are licensed and minimally insured.

~ Nneeg



Parenting Skills

nere are safety concerns regarding parenting skills




Mental Health

1 Danger to self or others; recurring suicidal ideation; experiencing severe difficulty in day to day life due to psychological problem:s.

2 Recurrent mental health symptoms that may affect behavior, but not a danger to self/others; persistent problems with functioning
due to mental health problems.

toms may be present but are fransient; only moderate difficulty in functioning due to mental health problems.

responses to life-stressors; only slight impairment in functioning.

ide range of activities; no more than everyday problems or stressors.




Safety
me or residence is not safe; immediate level of lethality is extremely high; possible CPS

is available, level of lethality is high.



After completion, please keep a copy of these forms in a central location that can be
all agency staff.

the files — by date of call or



mailto:Greta.Rolland@Maryland.gov

essment is a work in progress as needs and requirements are constantly
1d since HALS CoC has implemented Coordinated
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Questions/Comments
Please fill out the survey form before you leave.



